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What is a Chartered 

Insurance Professional 

designation? 

Help consumers find the right 

coverage to protect their cars, 

homes, businesses, boats and 

belongings against loss 

through accident, fire or theft. 

 

 

What is a Broker/Agent? 

Responsible for protecting 

assets of organizations 

through insurance policies, 

but also with disaster recovery 

plans and emergency 

evacuations. 

 

 

What is a Risk Manager? 

Accept or reject risk on behalf 

of insurance companies. 

 

What is an underwriter? 

Like a detective, examine a 

claim to explore the facts and 

to determine if the claim is 

valid. 

 

What is a Claims 

Investigator? 



 

 

Has a workforce of over 

110,000 strong  

 

 

What is the Property & 

Casualty insurance industry? 

Promotes and sells the 

insurance company’s products 

and services to the company’s 

customers, typically agents 

and brokers 

 

 

What is a Marketing 

Representative? 

 

To identify risks and 

recommend ways to minimize 

them 

 

 

What is a Loss Control 

Specialist? 

Responsible for inspecting a 

damaged car, home or 

personal property to 

determine how much a repair 

or replacement will cost. 

 

 

What is an Appraiser? 

Responsible for ensuring that 

those who have suffered a loss 

receive the compensation and 

assistance they are eligible to 

receive.  

 

 

What is a Loss Adjuster? 

Through the use of statistics 

and risk theory, is responsible 

for calculating the odds of 

accidents or event claims 

 

 

What is an Actuary? 
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http://www.ibc.ca/
http://www.knowyourstuff.org/iii/ibc_login.html
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