
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

IINL Insider… 

A Newsletter 

 

Winter  2016                     INSURANCE INSTITUTE OF NEWFOUNDLAND AND LABRADOR          VOLUME 2, NUMBER 1

  
 From Our President 
Robert (Bob) Byrne, B. Comm, CIP, CD   

 
As we rapidly approach the end of 2015 I want to 

offer you all best wishes for the upcoming Christmas  
Season. It is hard to believe how fast the time flies,  
before you know it spring will have sprung and the winter 
blahs will  be gone. Wishful thinking!  

 
To our students, study hard. Exam week is December 1 through 7 and 

to those writing I wish you every success in your pursuit of higher learning. 
Keep in mind that as this semester closes a new one will open in January so 
give some thought to which courses you wish to enroll in for January. 
Someday soon you will be a graduate and Alumni of the Institute. 

 
Congratulations to our recent graduates with whom we celebrated 

their success on November 6, 2015. As a member of the Executive and more 
importantly as an instructor it always gives me great pleasure to see students 
accept their graduation certificates and become CIP’s or advances to the FCIP 
designation. It also gives me great pleasure to see the success of our 
dependents in the awards and scholarships they receive through our 
participation in the industry.  

 
As we close out 2015 and set our sights on 2016 I want to thank 

everyone who has contributed to the huge success of our Institute over the 
past year.  The many volunteers who have helped in so many ways organizing 
social activities including golf, curling, bowling and especially our wonderful 
25th. Anniversary celebrations, those who attended career fairs, arranged our 
seminar offerings, exam invigilators and those who have served on our Board 
of Directors in the past and those currently serving. A special thanks to the 
Industry Liaison Committee for another memorable annual convocation. 
Without the dedicated efforts of everybody we could not possibly have 
reached the heights of success we achieved this year. 

 
Thank you one and all and have a very Merry Christmas and I hope 

that you have a happy and prosperous New Year and an exciting 2016. 
 
 
Robert Byrne  
 Insurance Institute of NL 

151 Crosbie Road, Level 3, Chimo Bldg 

St. John’s, NL, A1B 4B4 

Telephone: 709-754-4398 Fax: 709-754-4399 
Email: iinlmail@insuranceinstitute.ca 

Twitter: @InsuranceInsNL 

In This Issue 

Welcome to a new season of weather 

and our newsletter.  We hope 

everyone has enjoyed our inaugural 

year of the IINL Insider. We have 

had lots of positive feedback that you 

like it and we enjoy sharing with you 

all the new and exciting things the 

Institute has to offer and the fun 

events we get involved in. 

 We encourage you to send us 

information and photographs that 

we can share with our membership if 

you are interested in contributing to 

the editorial content.  

This issue contains lots of exciting 

and new things at the Institute, 

Event Highlights, Winter Course 

Offerings and what is on the 

Horizon. 

UPCOMING EVENTS 

Annual Bowling Night – January 22 

@ Plaza Bowl. Registration coming 

soon. 

Annual Curling Bonspiel – February 

24, 2016 – Details to follow 

Annual Spring Fling – May 4, 2016 – 

Details to follow. 

 

 

 

 

Engaging those who work in Newfoundland’s P&C industry 
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Winter 2016 CIP Classes 
 

IINL is offering the following CIP classes 

starting January 11, 2016: 

C 12 Insurance on Property 
Bob Byrne, B.Comm, CIP, CD – Combo Class 
Monday  evenings @ 5:30 pm Local Time  Jan 
11, 2016 
 

C111 Advanced Loss Adjusting 
Diana Rumsey, BPA, CIP – Combo Class 
Wednesday  evenings @ 5:30 pm NST, Jan 13, 
2016 
 

C81/82 General Insurance Essentials 
Denise Roche, CAIB, CIP, CRM – In Class 
Weekend Warrior  - Fast Track  - Dates based on 
demand. 
 

C 32 Bodily Injury Claims                         
Nancy Burton, FCIP, CRM – Combo Class 
Monday  night at 5:30pm NST 
 

C40 Business Interruption Insurance 
Peggy Lou Champion, CAIB, CIP – Virtual 
Thursday night @ 5:30 pm NST 
 
C121 Advanced Underwriting 
Bob Byrne, B. Comm, CIP, CD – Combo Class 
Wednesday night @ 5:30 pm NST  
 
Registrations received after December 23, 

2015 are subject to a late registration fee. 

 

 

2015/2016 IINL’s Executive & Directors 
 
President 
Robert Byrne, B.Comm, CIP, CD 
Public Utilities Board 
 
1st Vice President 
Steve McQueen, BBA, CIP 
Burns and Wilcox Canada 
 
2nd Vice President 
Norine Taylor, CIP 
Wedgwood Insurance 
 
Treasurer 
Todd Browne, CIP 
The Cooperators 
 
SEP Chair   
Debbie Fowler,CIP, CRM   
Atlantic Insurance 
 
Academic Chair  
Denise Roche, CAIB, CIP, CRM 
Anthony Insurance 
 
Manager 
Leona Rowsell 
lrowsell@insuranceinstitute.ca 
 
Admin Assistant – IINS/IINL 
Leanne Henriksson, BBA 
lhenriksson@insuranceinstitute.ca 

Become a Career Connections Ambassador! 

 

To help motivate and inspire young people to think about the insurance industry as a possible career path, we have developed 

the Ambassador Program. Our trained Ambassadors are experienced industry professionals who volunteer their time to share 

their own educational and career journeys with students and career seekers. From a first-hand perspective, they directly 

communicate how much our industry has to offer, and often offer personal stories about their satisfying and ever-changing 

careers. 

As “spokespeople,” they help to put a “face to the insurance industry” through classroom presentations and career fairs at both 

the secondary and post-secondary level. 

When an Ambassador is invited to speak, participants receive the benefit of learning what an insurance industry professional has 

to say about how insurance helps people to bring peace of mind to their lives and help them through times of loss. Ambassadors 

can bring a career in insurance to life. They can take their  audience inside an industry that’s varied, challenging and surprisingly 

interesting. 

The presentations include interactive activities, a video presentation and handouts and giveaways for each participant. With 

Ambassadors throughout the country, our goal is to demonstrate that there may be ‘a place for you in insurance no matter what 

your interests are. 

If you would like to become an Ambassador or would like more information about the Ambassador program, visit www.career-

connections.info 
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Meet Our Instructor 
Peggy Lou Atkinson, CAIB, CIP 

Steers Insurance  
 

 
Our Instructors are a vital part of our CIP program, and our organization. IINL currently has 6 instructors 
who are able to instruct many of our courses. Our instructors are eager to help others achieve their goals in the 
CIP program and other professional development areas.  
In this quarter we would like to recognize an awesome lady and a wonderful instructor Peggy Lou Atkinson. 
Peggy Lou has a Business Program, her CAIB and CIP under her belt, along with 23 years in the industry. She 
is currently employed as an Underwriting Supervisor with Steers Insurance Ltd. She has instructed C 110 and 
C 111 for us, and has prepared the C 40 Business of Insurance Course to teach this upcoming Winter Semester.  
 
Q. How did you get started in the insurance industry?  
 
A. I was hired 23 years ago as a maternity replacement for 6 months.  
 
Q. What direction do you see the industry moving in the future? 
 
A.  With advancements in technology with computers and the internet our clients are educating themselves on 
insurance coverages and the issues that they face. Clients are expressing their views on the type of coverages 
they would like to see and what they would like to purchase. They are becoming more aware of what is 
available to them. I see in the future the industry moving away from the company set requirements to a more 
customer oriented focus. 
 
Q. How has your designation benefited you professionally?  
 
A. I take great pride in my designations. I completed my designations for personal fulfillment as opposed to 
professional benefits. I set goals I wanted to achieve and completed both my CAIB and CIP working full time 
and raising 2 children. It was very hard, frustrating and challenging but so rewarding. 
 
Q. What made you start teaching?  
 
A. I had an awesome instructor who was a great help in me completing my designation. I would like to have 
that impact on a student(s) – to be that rung in their ladder to success is enough for me.  
 
Q. What do you enjoy most about teaching, and what advice can you offer students looking to 
get the most out of their courses? 
 
A. I enjoy watching my students learn – when there is a challenging concept and they work at it and suddenly 
the light bulb clicks on – it’s just another measure of my success. My advice to all students to apply what you 
are learning to your professional life. You are always able to find examples of what you are learning in your 
work life that will help in understanding the concepts of what you are being taught. 
 
 
 
 

 
 

 
 



 

 

Conference Board of Canada report:  Better Pay, More Opportunities with a 
CIP  
 
Canada’s property and casualty insurance industry displays strong support for the Chartered Insurance Professional 

(CIP) designation, the Conference Board of Canada has found. P&C industry employers reported benefits in better 

customer service, while employees confirmed better pay and more opportunities with a CIP. The Conference Board is 

an independent, not-for-profit organization specializing in business, education, economic and human resources 

research. The Insurance Institute of Canada commissioned the Conference Board to review its CIP designation 

program. The Conference Board report, The Case for the Chartered Insurance Professional Designation, is based on a 

survey of more than 1,000 p&c industry stakeholders, including 91 employers and more than 840 industry 

employees. Almost all (97%) of p&c employers offer some form of support for CIP students, including paying for 

courses (91% of employers) and offering time off for study and exams (74%). More than three-quarters of industry 

employers reported a return on their investment in the CIP program. Among employers who felt that their support 

paid off, 77% said employees with a CIP offered higher quality service, while 73% said employees with a CIP were 

more competent than those who did not have the designation. Seven out of 10 employers encourage their employees 

to earn the CIP designation as part of their performance review process. About the same number agree that job 

candidates with a CIP designation are of more interest when recruiting. Eighty per cent of p&c employees agree that 

the CIP leads to better career prospects, whether through better pay or more career opportunities. Specifically, the 

Conference Board found that CIP holders earned a wage premium of about $8,000 more than their colleagues with a 

similar amount of experience and no CIP designation. Among industry professionals seeking to advance their career, 

67% agreed that a CIP designation is very or extremely important. The same number of p&c professionals without a 

CIP designation said they were likely to take a course sometime during the next year. Employees further reported 

that the CIP boosted their confidence and morale, and was either very or extremely beneficial in engaging with a 

community of insurance professionals. The Insurance Institute has established a number of resources to help raise 

awareness of the CIP designation both within and beyond the p&c industry. The Conference Board report and its 

findings are available at www.insuranceinstitute.ca/CIPvalue P&C industry employers and employees, as well as 

consumers can find out more about the Conference Board report and the CIP designation at 

www.BeAssured.caemployers and employees, as well as consumers, can find out more about the Conference Board 

report and the CIP designation at www.BeAssured.ca
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New certificate programs at IIC! 
  
Our academic department has been working hard on two important new programs which will deepen your insurance and 
risk knowledge. 

Advanced CIP Certificate Program 
Are you looking to deepen your insurance education and challenge 
opportunities in your field? Graduates of the CIP program can now look 
to continue their education path with the Advanced CIP. This four-course 
program blends CIP course material with new topics and techniques 
designed to enhance your core business competencies. Develop your 
strategic management skills, business and financial acumen, critical 
thinking and communications skills.  Additionally, the Advanced CIP 
provides an alternate route into the Institute’s esteemed FCIP program 

for CIP graduates who do not hold a university degree. 
 

 
 
Risk Management Certificate Program  
This three-course certificate offers the opportunity to deepen your 
understanding of risk in the context of insurance. You’ll get the 
tools and knowledge you need to implement risk management 
practices for your organization, including understanding the 
context of risk in an insurance role, assisting in analyzing risk 
exposure, developing analytical skills to determine the effects of 
risk and mitigation techniques, and potential to provide entry into 
management roles. 
 

Registration is now open for both programs for Winter semester. To learn more, visit 

www.insuranceinstitute.ca. 

Study Tips 
In our very busy everyday lives it’s hard to take the time we need to focus on studying. Here are a few simple hints that may help you 

prepare for your upcoming exams in April. 

Find a quiet place with no distractions. While studying it is important to concentrate and being able to focus without interruptions. 

 Pick a time each week that you are going to study and stick to the schedule. For example every Tuesday and Thursday evening from 

7:00 p.m. – 9:00 p.m. Decide when is the best time of day for you to study. Some people prefer the mornings while others prefer the 

evenings. 

 Research shows that the majority of people can only concentrate for about 30 minutes at one time. Study for 30 minutes then take a 

break (get some fresh air, get a drink) and then get back to studying. 

 Focus on one Chapter at a time. Each chapter has Objectives at the beginning to help you distinguish what is important in each 

chapter. 

 Make notes! Sometime writing notes in your own words can help you understand concepts more easily. Simplifying things 

sometimes makes it easier to memorize. 

 Find others in the industry (co-workers or friends) who are taking the same course or who have already taken the course to discuss 

what you have learned. Find someone to talk to about the course and test your true understanding. 

 

Find more helpful information about preparing for your CIP final exam on the Insurance Institute website at http://bit.ly/1nPnLnj 
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2015 CIP SOCIETY EVENTS – What has the Institute been up to? 

CIP Society 4th Annual Golf 

Tournament @ Humber Valley 

 
Our Annual Golf Tournament was September 11, 2015 held 

the Humber Valley Resort in Corner Brook. It is growing 

by leaps and bounds and everyone had a fantastic time.   

Huge thanks to our sponsor for this event BELFOR 

Property Restoration Services, they not only sponsor this 

event, they are actively involved in the preparation, 

promotion and putting this event together.  

 

Many thanks to our prize donators: 
Anderson McTague 

Atlantic Insurance 

Belfor Property Restoration 

Burns & Wilcox Canada 

Contrast Engineering ltd 

CRDN Newfoundland and Labrador 

Cunningham Lindsay 

Debbie Hanlon Realty 

Intact Insurance 

MUNN Insurance 

NLAIW 

Paul Davis Systems 

Wedgwood Insurance 

Xpera 

    
 

 

 

 
CIP Society Golf Tournament 

September 11, @ Humber Valley 
Golf Resort 

 

 
Event sponsored by BELFOR Property 
Restorations. 
 

 
Many Thanks to All our Levels of 
Sponsorship.  

 



 

 

  

 

Thank you everyone who came out  

and Celebrated with us…. 

 
It was a great night, great venue, awesome food, and the entertainment was incredible, 
 not sure who was more interesting the Hypnotist or the participants!   
 
We had special visitors from the Insurance Institute of Canada, Peter Hohman, CEO, 
Mike Divjak, Director of Operations and Margaret Wasserman, Director of West and Atlantic Institutes.  The 
Autism Society came out to our event as we donated our proceeds from the evening to the NL chapter. Greg 
Knott, Manager, Revenue Development & Social Enterprise Autism Society, Newfoundland and Labrador 
graciously spoke on behalf of Elaine Dobbin and himself and a group of volunteers came out and helped sell 
tickets and take donations at the Candy buffet. We raised $1850.00 for this awesome charity.  
The entertainment for the evening was renowned Hypnotist, Gary Summers (Limelight Productions). Gary and 
his volunteers put off an incredible show, it was entertaining to say the least. A big shout out to all the 
volunteers especially those at the end, it was entertaining to say the least, great sports and brave souls to 
volunteer, thank you. 
Phonse King Photography provided a photo booth for the evening , with costume accents and all, everyone took 
part and had a lot of fun with that, it is an awesome idea for any event.  
 
We had some great prize packages that were all donated to us for this event. Some of our Sponsors for the 
evening included: The Murray Premises, The Gypsy Tea Room, Insurance Institute of Canada, Wedgwood 
Insurance, CRDN Newfoundland and a huge thank you to our 
 Main Sponsor: BELFOR Property Restoration.  
 

 
      

 

 

 IINL Gang

I 

CRDN Newfondland 

 

The Cooperators’ 

Ladies 

 

 

The IIC Gang 

 

 

 
Munn Rock Gang 

Intact Gang 



 

IINL’s 32th Annual Convocation Event 
 

IINL in partnership with IBAN and NALrims hosted its Annual Convocation and Awards Banquet on Saturday, 

November 7 at the Capital Hotel. We enjoyed a wonderful meal, a great Emcee, Adam Nolan, of Rock Adjusting 

and all our Graduates and Award Recipients.  

IINL had five graduates who completed all of the requirements to earn their CIP designation.  

 

Craig Crews - Munn Insurance  

Donna Reddigan -  Johnson Insurance  

Lana Kielly -  Rock Adjusting 

Lorraine Marshall – Anthony Insurance 

Ye Li – Johnson Insurance 

 

We had one member complete all of the requirements to earn their FCIP designation.  

Barry Rose, Cal Legrow Insurance 

 

Craig Crews was the recipient of IINL’s Top CIP Award and Craig  was the recipient of the Canadian Insurance 

Claims Managers Association Top  Marks in the Claims Series Award for NL.  

Special Guests from IIC were Peter Hohman, the President of the Insurance Institute of Canada, and JR (Bob) 

Tisdale, Chair Board of Governors of the Insurance Institute of Canada, who paid tribute to the graduates on 

their dedication and hard work!  

The evening was, as usual, extremely well attended with many industry representatives on hand! The event was 

also tremendously supported by many sponsors and supporters, including:  

Insurance Brokers Association of NL  

Anthony Insurance Inc.   

Stewart McKelvey   

Aviva Insurance  

Atlantic Insurance  

Curtis Dawe  

Anderson McTague  

Burns & Wilcox  

Roebothan McKay Marshall  

Crawford & Company  

CRDN Newfoundland & Labrador 

Belfor Property Restoration  

Collision Clinic  

Steers  

Munn Insurance  

Intact Insurance  

Rock Adjusting 

The evening began with a social reception and then the graduates were "piped in" by Bagpiper Ken MacDonald. 

Guests were treated to a wonderful dinner from the Capital Hotel , and then the graduates were presented with 

their certificates! Of course there were a few door hand out as well, prior to the completion of the ceremony. 

 

 

 



 

 

IINL Congratulates the 2015 CIP, FCIP and Award Recipients   

 

CIP’S…. 
 

 
  

 

Craig Crews, CIP 

MUNN Insurance 

IINL Top CIP 

Award & Canadian  

Insurance Claims 

Managers Award 

 

 

 

 

 

Lorraine Marshall, 

CAIB, CIP  

Anthony Insurance 

Anderson McTague 

Award 

 

 

Lana Kielly, CIP 

Rock Adjusting 

 

Donna Reddigan, 

CIP 

Johnson Insurance 

 

Ye Li, CRM, CIP 

Johnson Insurance 

 

Barry Rose,CAIB, 

CRM, FCIP 

Cal LeGrow 

Insurance 

 

 

 

 

 

Amanda Pollett,  

Intact  Insurance 

NL Insurance 

Adjusters Award 

 

 

 

 

FCIP & 

Award  

Recipient’s… 
 

 

 

 

Donna Payne, CAIB, 

CRM, CIP, ICP 

Burns & Wilcox 

Canada 

Instructor 

Certification 

 

 

 

 

 

Heather Bouzane, 

GIE 

Cunningham 

Lindsey 

 

 

 

Melissa Jennings, 

BA, CAIB 

Johnson Insurance 

Canadian Adjustors 

Association Award 

 

 

 

 

 

 

Robyn Byrne, MSc 

University of 

Toronto  

Lloyd King 

Scholarship 

 

 

 



 

2014/2015 Event Sponsors 

 

 

 
 

 

 
 

 
 

 

 

 

 
 

 
  

 

 

 
 

 
 

 
 

 

 

 
 

 

 
 

 
 

 

 
 
 

  
 



 

 
 

 

 

 
 

 

 
 

 

 

 

 
 

 

 

 
 

 
 
 

From the Executive Council and the Manager of The Insurance 

Institute of Newfoundland and Labrador we wish you a  

VERY MERRY CHRISTMAS AND A 

PROSPEROUS NEW YEAR! 

STAY SAFE EVERYONE!!  


