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From Our President
Robert (Bob) Byrne, B. Comm, CIP, CD

Summer is over, convocation has been held, December exams are in the wind and winter
semester is coming! What more can I say?
By the time this reaches you winter 2017 will be just around the corner. Those of you pursuing your CIP designation
should consider the course offerings for January and register early. And while we encourage you to further you
insurance education winter is also an active social time for Institute members with our annual bowling event in
January, curling in March and the ever popular Spring Fling in May to look forward to. Watch your inbox for event
notices on all these activities and register early to ensure your spot at these much sought after and often times sold out
events.
We recently celebrated another very successful year in education culminating with our 2016 Convocation on November
5, 2016. At this year’s convocation we welcome 11 CIP graduates along with 13 CRM and 20 CAIB graduates.
Congratulations to all graduates on a job well done. Congratulations as well to our award recipients and scholarship
winners. Special thanks to our team of instructors and exam invigilators without whose constant help we would not be
able to offer the quality educational opportunities IINL members enjoy.
As we approach December it is time for students to turn their attention to the upcoming exams. IIC continues to roll
out its Computer Based Exam (CBE) program with a number of courses now fully converted to final examinations
written by secure computer. By July 2017 the tiresome process of rapid succession handwritten CIP exams will be a
thing of the past as all courses will be switched to the new CBE format which can be written at a convenient time for the
student over a three week period each exam session. From the comments made by students having gone through the
CBE experience thus far the new format is a welcomed change and provides greater flexibility. For anyone who has yet
to write a CBE you should partake of the CBE tutorial on the IIC website to familiarize yourself with how the process
works.
And while it may be a bit early I will not get another chance to do this before the big event in December so on behalf of
myself, members of the IINL Executive, Leona our Manager and our various committee chairs and members I want to
offer you our best wishes for a wonderful and joyous Christmas and a happy and prosperous New Year. May you
achieve all your hopes and dreams in 2017.

Sincerely,
Bob Byrne

Insurance Institute of NL
151 Crosbie Road, Level 3, Chimo Bldg
St. John’s, NL, A1B 4B4
709-754-4398 Fax: 709-754-4399
Email: iinlmail@insuranceinstitute.ca
Twitter: @InsuranceInsNL
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IN THIS ISSUE
Winter is on the way… IINL Insider has lots
of fun and exciting things on the horizon at
the Institute. We enjoy sharing with you all
the new and exciting things the Institute has
to offer and the fun events we get involved
in.
We would like you to send us information
and photographs that we can share with our
membership, if you are interested in
contributing to the editorial content or
sharing a pic from one of our events we
would be glad to post and share.
This issue contains lots of exciting and new
things at the Institute, Event Highlights,
Fall Course Offerings, our fun fun Western
Golf Day….
UPCOMING EVENTS
Annual CIP Winter Bowling Night –
January 20, 2017 – Registration Open
Annual CIP Curling Bonspiel – February 22,
2017

IINL is offering the following CIP classes starting January 9,
2017
C12 Insurance On Property
Donna Payne, CAIB, CIP, CRM – Combo Class
Monday evenings @ 5:30 pm NDT Jan 9, 2017
C 111 Advanced Loss Adjusting
Jason Hicks, B.A., CIP, RIB– Combo class
Wednesday evenings @ 5:30 pm NDT, Jan 11, 2017
C81/82 General Insurance Essentials
Denise Roche, CAIB, CIP, CRM – In Class Weekend Warrior Fast Track - Dates based on demand. INCLASS ONLY
C 112 Practical Issues in Claims Management
Nancy Burton, B.Comm, FCIP, CRM – Virtual Only
Wednesday evenings @ 7:00 pm NST, Jan 11, 2017
C 121 Advanced Underwriting
Bob Byrne, B.Comm, CIP, CD – Combo class
Wednesday evenings @ 5:30 pm NST, Jan 11, 2017
C 39 Fraud Awareness and Prevention
Jennifer White, CIP – Virtual from IINS
Tuesday evenings @ 7 pm NST, Jan 10, 2017
C 40 Business Interruption Insurance
Peggy Lou Atkinson, CAIB, CIP, - Virtual Only
Thursday evenings @ 6:00 pm NST, Jan 12, 2017
Registrations received after December 22, 2016 will be subject
to a late registration fee.
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Meet Our Academic Director Council
Member
Denise Roche, CAIB, CIP,CRM
IINL Academic Director &
Council Member
My name is Denise Roche and this is my 2nd year serving as a board member for IINL.
I am quite involved with our local institute in St. John’s, NL. I volunteer on our
Convocation Committee, I am an Ambassador for the Institute and I also instruct the
GIE Licensing Course. During my years in the industry I have successfully completed
the following designations, CAIB, CIP and CRM. I am currently working towards my
CIP ADV and I hope to convocate in the fall of 2017. I am currently the Training
Consultant at Anthony Insurance Inc. in St. John’s, NL. I have spent 8 years working
in our Customer Service Department before moving into my current role. I work with
a great bunch of people through my involvement within the industry and always
enjoy meeting new people.

Executive & Directors
2016-2017 Term

EXECUTIVE
President

Robert Byrne, B.Comm, CIP,
CD
Public Utilities Board

1st Vice President

Steve McQueen, BBA, CIP
Burns and Wilcox Canada

2nd Vice President
Norine Taylor, CIP
Wedgwood Insurance
Treasurer

Todd Browne, CIP
Johnson Insurance

DIRECTORS
SEP Chair

Tracy Gaudet, MBA, CIP,
CRM, CAIB
Optimized Risk & Insurance

Academic Chair
Have you renewed your membership yet?
Just a reminder that membership was due May 31 – but it’s not too
late to renew if you haven’t done so already. Why renew? We help
you give your career the edge. With our support, you can take your
education and career to a new level with our designations,
professional development offerings and valuable opportunities to
connect and network with other industry professionals. If you have
any questions or need help renewing your membership, please
contact Member Services toll-free at 1-866-362-8585, or e-mail us at
IICmail@insuranceinstitute.ca.

Denise Roche, CAIB, CIP,
CRM
Anthony Insurance

ADMINISTRATION
Manager
Leona Rowsell
lrowsell@insuranceinstitute.c
a

Admin Assistant –
IINS/IINL

Leanne Henriksson, BBA
lhenriksson@insuranceinstit
ute.ca
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Insurance Institute of Canada:
CE On Demand
Looking for another way to get your CE/RIBO hours?
You already know that the Institute provides a quality seminar program that offers you many options for continuing
education credits.
However, help is also here with CE OnDemand, a new catalogue of online continuing education courses designed by the
Insurance Institute of Canada for brokers and agents.
Take a one-hour CE OnDemand course from wherever you are, anytime during the day or night. Download and/or print
your certificate as soon as you complete the course successfully and pass a final Knowledge Check. It’s that easy.
Take advantage of our special introductory pricing and expand your product knowledge in personal and commercial
lines. It’s never been easier to deepen your understanding of hot topics in p&c insurance such as Managing Overland
Flood Risk, Managing and Insuring Cyber Risk and Insuring the Sharing Economy.
Learn more at www.insuranceinstitute.ca/CEOnDemand

Insurance Institute’s Mobile App:
A new study aid!
Studying for an exam? Download the Insurance Institute’s mobile app, IIC
Mobile Learning.
Available through Google Play and the App Store, this study tool contains a full version of the Dictionary of Insurance, as
well as a free question pack of 10 practice multiple choice questions for students enrolled in C11. Additional practice
questions are available for in-app purchase. You can also access and edit your member profile and course records.
In the future we will add more practice questions for more courses. Download the IIC Mobile Learning app today to
discover how it can help you with your study and professional needs.
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We would like to congratulate you on earning your CIP designation, an essential part of your insurance industry career
development. Whether you’re joining the CIP Society for the first time or have reaffirmed your commitment to it, you can
be sure that you’re now among the industry elite. CIPs and FCIPs hold important positions within the Canadian insurance
industry, and organizations recognize the knowledge and skills you have gained

ColetteWilliams-Hiscock,CIP
NL Insurance Agency

Karen Allen, CIP
Cal LeGrow Insurance

Sherisse Tucker, CIP
Intact Insurance

Tammy Collier, CIP
Rock Adjusting

T

Robert Peddle, CAIB, CIP
Johnson Inc.

Chris Kidney, CIP
Rock Adjusting
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Melissa Jennings, CIP
Johnson Inc.

Kaitlyn Porter, CIP
Johnson Inc.

Renita Kerrivan, CIP
Johnson Inc.

Patti Oldford, CIP
Johnson Inc.

2015/2016 Award &
Scholarship Winners

2015/2016 Top CIP Grad Winner
Melissa Jennings, CIP
Johnson Inc.

Lloyd King Scholarship Recipient
Jessica Reynolds (missing from phot0)
Accepted on her behalf Florence Dawe
(Mom)

2015/2016 CIAA Award for C 12
Insurance on Property
Brad Gauci, Intact Insurance
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2015/2016 CICMA Award in
the Applied Professional
Claims Series
Tammy Collier, CIP
Rock Adjusting

2015/2016 Collision Clinic
Award Winner for C 14 Automobile
Insurance Part 1
Victoria Dominey, Steers Insurance

2015/2016 Anderson McTague &
Associates Award CIP Grad with Top mark
in C 16 Business of Insurance
Renita Kerrivan, Johnson Inc

Lloyd King Scholarship
Recipient
Jeremy MacDonald

2015/2016 Winner of the NLIAA
Award for Highest Academic
Standing amongst Adjusters
Melissa Jennings, CIP
Johnson Inc.

2015/2016 IINL Award
Top Mark in C 13 – Insurance
against Liability
Jonelle Enns, Intact Insurance

National Education Month
February 2017
Maybe you know it as National Education Week – an initiative founded by the Insurance Institute as a way to raise
awareness of and celebrate education in the insurance industry. Since its inception in 2009 the week has gained traction
with special seminars, events and office calls as well as competitions held by local institutes and chapters across Canada.
For 2017, we responded to feedback telling us that a week isn’t enough time, so expanded the initiative to become National
Education Month. With additional local opportunities to advance your insurance knowledge as well as the launch of a
highly-anticipated new career resource, we thought it appropriate to adjust the theme to Navigate. Educate.
Celebrate!.
As part of the month, the Insurance Institute is pleased to introduce mycareer, an online open resource of career maps,
education pathways, assessment tools and tip sheets for those in the industry looking to navigate their insurance career.
You’re invited to attend your choice of free national webinars to learn more about these career management tools.
What’s your career goal? You can choose the webinar that best fits your area of interest:
People and Technical Management
Underwriting
Claims
Brokers/Agents
Overview of Tools and Resources

January 17
February 2
February 2
February 14
February 14

As well, stay tuned to learn about education-themed events and seminars scheduled at your local institute or chapter as
they are confirmed.
For more information on National Education Month and to register for your choice of mycareer webinar, please visit:
www.insuranceinstitute.ca/nationaleducationmonth
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WHAT’S ON THE HORIZON!!

SAVE THE DATES!

January 20, 2017 – Annual Bowling Night will be held at Plaza Bowl.
Have never attended; mark your calendar it is a fun night!
Registration is Open!

February 22, 2017 – Let’s get our curl on… Annual Curling Night
will be held at Remax Center! Don’t curl, socializing is just as fun!
Registration is Open!

May 4, 2017 – Save the Date! 2017 Annual Spring Fling
Networking Event! Keep the date open, don’t miss out!

IINL’s 2016 Western Day Golf Event
Due to Mother Nature we were unable to golf this season, however, we had the
greatest group of participants who still made the best of it and we enjoyed a great
lunch and day of Networking! Thank you!

8|P a g e

2016 Event Sponsors/Prize Donators
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Newfoundland and Labrador
Adjusters Association
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