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“Customer Service” is Now “Member Services”

Buzzeo, Michael J., FCIP, FRM, has
been appointed Vice President, Special
Risk Division, of ClaimsPro Inc.

Yes, that's right. We have recently changed the name of our Customer Service
Department to “Member Services.”

Cardinal, Luc, CPA, CA, FPAA, has been
appointed Vice President, International
Affairs, of B2T business + technologies.
Hatter, Mike, CIP, CAIB(Hons), has
been appointed President of Hatter &
Associates Insurance Inc., Lower
Sackville, Nova Scotia.
Kopas, Jeff, FCIP, has been appointed
AVP National Commercial Underwriting
Resources of The Sovereign General
Insurance Company.
Martin, Reg, BA, CIP, CRM, has been
appointed Business Development
Manager of the Insurance Brokers
Association of Ontario (IBAO).
Picot, Dave, BA, FCIP, has been
appointed Senior Vice President of HSB
BI&I (The Boiler Inspection and
Insurance Company of Canada).
Shaw, Ian, CIP, CRM, has been
appointed Director of Business
Development for Western Canada for
Gore Mutual Insurance Company.
Swanarchuk, Rick, CIP, CRM, has been
appointed Vice President, Sales,
Marketing, and Distribution, of Grain
Insurance and Guarantee.
Wood, Lana, FCIP, has been appointed
Executive Vice President, Western
Canada, of Northbridge Insurance.
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he returned to the UK and attended school
for two years in Surrey, England, just south
of London. Returning to Canada at the age
of 15, he went on to complete high school
in Markham. From there, it was on to the
University of Waterloo, from which he
graduated in 1991 with a degree in
economics.

Why? Because we want to recognize our members and provide exemplary service for
all your inquiries. Our Member Services team is here to help a growing membership of
over 38,000, in both official languages.
And, in addition to the same program services we currently provide, we will now also
offer full service for the prestigious FCIP Program.

At first, Maurice aspired to work for the Bank
of Canada or else one of the large chartered
banks. Unfortunately, the early 1990s were a
time of fierce recession, and jobs for new
graduates were scarce. After four months as
“a very junior bond trader,” Maurice began
to cast about for more congenial and stable
work. As it happened, a friend had recently
been hired at The Pilot Insurance Company
in Toronto, part of the General Accident
Insurance Company of Canada and one of
the heritage companies that would give rise
to today’s Aviva in 2003.

Our hours of operation and contact details remain the same. Visit us at
www.insuranceinstitute.ca/memberservices.
We're delighted with the new name. We hope you will be, too. We look forward to
assisting you with your professional development and speaking with you soon!

The Honour Roll
An FCIP or a CIP designation is impressive enough in its own right. Even more
impressive is an Honours FCIP or CIP—eight of ten FCIP or CIP courses passed with
honours. The following Honours graduates elected this year received their diplomas at
convocation ceremonies this fall:
Fellow Chartered Insurance Professionals
Elena Barbuta, Intact Insurance Company (Southern Alberta)
David Burbella, Manitoba Public Insurance (Manitoba)
April Deciembre, Peace Hills General Insurance Co. (Northern Alberta)
Hugh Kocsis, The Co-operators (Southern Alberta)
Michelle Man, Insurance Corporation of BC (British Columbia)
Jasmine Markandu, Ecclesiastical Insurance Group (Southern Alberta)
Trevor Naldrett, Manitoba Public Insurance (Manitoba)
John Paul, Aviva Canada Inc. (Saskatchewan)
Chartered Insurance Professionals
Tammy Lynn Alexander, Portage La Prairie Mutual Insurance (Manitoba)
Keith P. Boyd, Wawanesa Mutual Insurance Company (Manitoba)
Amanda Lee Burns, The Co-operators (Ontario)
Jennifer Catherine Hartigan, Intact Insurance Company (Nova Scotia)
Trudie MacDonald, Usborne & Hibbert Mutual Fire Insurance Company (Ontario)
Nathaniel McPhee, Quelmec Insurance Adjusters (Ontario)
Dave Stuart Meyer, BFL Canada Insurance Services Inc. (British Columbia)
Zhiyi Jenny Zhang, Palliser Insurance Agency Ltd. (Southern Alberta)
Congratulations to these outstanding graduates!

Maurice Tulloch, BA(Econ), MBA, CMA
Chair of the Board of Governors

Building on Success
Our New Chair
For Maurice Tulloch, BA(Econ), MBA, CMA,
there was no master plan to launch the
impressive career he has charted to date.
We might say, however, that he has had a
method, and we might call that method by
the goal he has set as our new Chair:
“building on success.”
Born in Glasgow, Scotland, Maurice came
to Canada at the age of five and grew up
in Markham, Ontario. His mother was an
investment banker; his father, an entrepreneur.
Maurice completed most of his schooling
in Canada, but when his parents’ work
occasioned a transfer to the United Kingdom,
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In 1992, Maurice was hired into the
Accounting department. He had never so
much as taken a class in accounting, so his
new role was quite a departure for him.
Wasting no time, Maurice began the four
years of night school that would lead him to
his designation as a Certified Management
Accountant (CMA). Meanwhile, he rose
rapidly through the ranks at Pilot, becoming
Controller in just six years. In 1997, he
moved to Elite Insurance as Vice President.
There, he oversaw a doubling of Elite’s gross
written premium from $50 million to about
$100 million in just two years.
With the merger in 1999 of General Accident
and Commercial Union Assurance of Canada
continued on page 2
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Building on Success: Our New Chair
continued from page 1

came the opportunity to relocate to the
corporate headquarters in London,
England, where Maurice became Global
Business Manager, working closely with
global CEO Richard Harvey. This proved
invaluable training—preparing briefings
for meetings with senior political figures,
business leaders, and regulators; studying
the global insurance business at close
hand; learning about the savings business
and other aspects of the global operation;
and working with the Association of
British Insurers. In 2002, Maurice returned
to Canada and, assuming progressively
more senior management positions,
became President of Pilot Insurance in
2006 and then President and CEO of
Aviva Canada in 2009.
A commitment to education has been a
constant for Maurice. After completing
his CMA designation, he went on to
attain his MBA degree from Heriot-Watt
University in Scotland. While in England,
Maurice had been impressed by the
stature of the insurance industry there
and how it attracts top graduates from

British universities. Today, he ensures
that the Institute is actively promoted to
employees of Aviva Canada; indeed, an
Institute designation or the commitment
to obtain one is a prerequisite for technical
positions at Aviva. Maurice has attended
Institute convocation ceremonies in
support of Aviva graduates for the last
decade, and he welcomes the
opportunity as Chair to congratulate
graduates at convocation ceremonies
across the country.
Maurice finds the Institute to be a very
successful, well-run organization. As
Chair, he will continue to promote the
Institute to all members of the industry.
He will encourage the Institute’s
initiatives with e-learning, seeing them as
a nimble and needed response to the
greater demands that modern life
increasingly places on members’ time.
Maurice also sees opportunity in
alliances with other organizations, to
collaborate on best practices. Still, he
sees no change in the Institute’s essential
mandate and sets as his main goal to
build on the Institute’s success to date.

Overseeing one of Canada’s largest
insurers is time-consuming work—not
to mention travel to England twice
monthly on business with the parent
company. As well, Maurice serves as
Chair of the Property and Casualty
Insurance Compensation Corporation,
Deputy Chair of Insurance Bureau of
Canada, and member of the board of the
General Insurance Statistical Agency and
the Leadership Council Committee of the
Toronto Financial Services Alliance. He is
also an active supporter of the United
Way and the fight against juvenile
diabetes through JDRF Canada. Yet on
top of it all, Maurice makes time for
family. He and his wife are proud parents
of two children. They are avid skiers, and
Maurice also manages seven or eight
outings a year to work on his golf
handicap!
We are most fortunate to be led for the
coming year by so accomplished and
prominent a figure in the Canadian
insurance industry. Congratulations,
Maurice, and welcome aboard!

The FCIP Program: Room to Grow
The Institute recently interviewed several
executives in Canada’s p&c industry on
professional development and continuing
education as essential ingredients for the
continued success of their organizations
and of the industry as a whole.

will attract not only the best talent but
those who can develop their skills and
knowledge.”

Human Resources departments are at
the forefront of insurance organizations
today in their quest for talent. Insurance
professionals who have advanced
management techniques and are able to
think critically and strategically are in
high demand.
How are employers going to meet the
industry’s requirements?
Alain Thibault, former President and
CEO, TD Insurance and Meloche Monnex,
says “one of the critical responsibilities of
insurance executives today is developing
talent within the organization. We are in
a war for talent and the organizations
that will be successful are the ones who
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Thibault goes on to say that the
challenge in advancing in an insurance
career is the complexity and the range of
issues that must be dealt with. “This has
become a very complex world, and
certainly insurance is no exception.”
Technology and new attitudes towards
business are changing client expectations.
How clients are serviced and how their

privacy is protected are just two areas
that organizations need to be on top of.

New! Rehabilitation Program at Seneca College

Scholarship Recipients for 2012

We are excited to share news of the much-improved Rehabilitation Benefits
Administration Program.

This month, the board of trustees, chaired
by Wayne Briggs, FCIP, CRM, of ACE
Canada, chose outstanding recipients for
the Insurance Institute’s Scholarship
Programs: the Lloyd King Scholarships
and the John E. Lowes Insurance
Education Fund. Each of these programs
serves to financially support students
while they fulfill their educational pursuits.

In partnership with Seneca College in Toronto, the Insurance Institute offers a
Certificate in Rehabilitation Benefits Administration. This fully accessible program
consists of six correspondence courses in Rehabilitation offered through Seneca
College of Applied Arts and Technology and four courses in insurance offered
through the Insurance Institute.
Open to potential students across the country, this new and comprehensive 10course program provides greater depth of adjusting knowledge and skills. The muchimproved program focuses on a wide theory base, with practical application to
vocational rehabilitation. Ideally suited for individuals new and with some experience
in the adjusting field, the program can make you better prepared to help claimants
with injuries or disabilities arising from an accident.

Jillian Marie Swain, Goulds, NL
Memorial University of Newfoundland
Amanda Lagace, Fredericton, NB
University of New Brunswick

‘Tis the Season—Exam Season, That Is!

John E. Lowes
Insurance Education Fund (Ontario)

The national examinations for the CIP and General Insurance Essentials Programs take
place December 3–7, 2012.
Day
Mon.
Tues.
Wed.
Thurs.
Fri.

Dec. 3
Dec. 4
Dec. 5
Dec. 6
Dec. 7

Morning Course Number

Afternoon Course Number

11
121, 130
12, 35, 36, 132
37, 45, 53, 110
14, 49, 66, 112

16, 72, 131
13, 47, 48
38, 54, 111, 120
31, 39, 43, 55
32, 40, 122

Eric Daniel Gagne, London, ON
Fanshawe College
Patrick Daniel Deshane, Smithville, ON
Mohawk College
Amanda Christiaens, Brantford, ON
Mohawk College

Feed the Minds of Youth: Ten Years and Going Strong!

Congratulations to all and to the many
scholarship applicants. The calibre of the
students ensures that the annual
selection process is a challenging one,
and all applicants show a path to a
promising career. We encourage them
and many others to apply in 2013.

The tenth annual Feed the Minds of Youth event was held Wednesday, November 7,
2012, as part of the Learning Partnership’s “Take Our Kids to Work Day.” Across the
country, grade 9 students headed to work with a parent or guardian to get a glimpse
of what their work entails and a taste of a career in the insurance industry.

We would like to acknowledge Lloyd
King (retired) for making the Lloyd King
Scholarships possible for Atlantic Canada
students.

With the Institute’s Feed the Minds of Youth lunchtime event, students learn about
insurance industry roles through presentations by guest speakers (ambassadors), by
viewing the Insurance Career Video, and by participating in games and activities.

We would also like to thank the
Quarter Century Club in honour of
Douglas H. Hurlbut for their generous
contribution. Your local chapters have
also contributed to the John E. Lowes
Insurance Education Fund through your
generous donations and participation in
various events and seminars.

Morning sessions start at 9:30 a.m., local time; afternoon sessions, at 1:30 p.m. Three
hours are allowed for each CIP subject and two hours for GIE subjects. Good luck!

Lynn Oldfield, President and CEO,
Chartis Insurance Canada, believes the
FCIP Program is a valuable solution for
employers.

continued on page 6

Lloyd King Scholarships
(Atlantic Provinces)

To learn more about this program, please visit the Insurance Institute’s Web site or
contact the Insurance Institute’s Member Services Team at
iicmail@insuranceinstitute.ca or 1-866-362-8585. For Seneca courses, please contact
the registration office at 416-493-4144.

As a logical progression into the FCIP
Program upon achieving the CIP
designation, individuals who want to
become more effective leaders
throughout Canada’s p&c insurance
landscape will find the tools and
knowledge needed to become one of
the sought-after professionals in this
rapidly changing sector.

“The FCIP brings education, training
and development, and experiential
learning together. With senior-level
program topics like strategic thinking
and enterprise risk management, the
program brings together teams and

We are pleased to announce the 2012
award recipients:

Some 800 students enjoy an interactive and engaging introduction to the many
career options in our industry. Students received a Career Connections kit, a leadership
notebook, and a richer awareness of insurance and its role in our society. Industry
employers benefitted from either a lunchtime event to enrich the day for students
and parents or an “event-in-a-box” package of resources for their own in-house sessions,
day-long job shadowing, or workplace tours for students.
For information about Career Connections initiatives, visit www.career-connections.info.

To learn more about the Scholarship
Programs, please visit our Web site at
www.insuranceinstitute.ca/scholarships.
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The FCIP Program: Room to Grow
continued from page 2

instructs on leadership style and
management leadership skills.”
Oldfield says that Chartis employees are
challenged to take ownership of their
own careers, and the FCIP Program would
be a natural extension of that challenge.
Maurice Tulloch, President and Chief
Executive Officer, Aviva Canada, and
incoming Chair of the Board of Governors
of the Insurance Institute of Canada, says
a unique aspect of the FCIP Program that
benefits both candidates and employers
is the program’s capstone project.
“It gives students the ability to take a
real-world issue in their own firm or in
the industry and work through that issue
with their colleagues and bring back
solutions that they’ve tested. That’s where
you cross the boundary between
education and training.”
He goes on to say, “we are in a competitive
landscape. As people evolve, and our
business is changing day by day, we need
people to be able to handle the amount
of data and understand how it impacts
our business. We also need people to

lead. We need people who are able to
apply their knowledge and their learning.”
And once that gap is filled, organizations
need to ensure that their top talent stays
put and develops the leadership skills
that are in demand.
With a look towards future employment,
Gregg Hanson, former President and
Chief Executive Officer, The Wawanesa
Mutual Insurance Company, offers his
thoughts on education as a positive
outcome that benefits both employer
and employee.

The FCIP brings education,
training and development, and
experiential learning together.
—Lynn Oldfield
“The skills that people learn in the FCIP
Program not only give them skills for the
positions that they hold today but make
them much more valuable to the
organization and the organization’s
success for the future.”

Hanson believes that an employer who
supports employees in the progression
of their careers will also gain their loyalty.

Chair:

* Maurice Tulloch, BA(Econ), MBA, CMA (Aviva Canada Inc.)

Deputy Chair:

* Silvy Wright, BA(Hons), CA (Northbridge Financial Corporation)

“I think the investment that an employer
makes in an employee has both an
immediate and a long-term benefit. The
immediate benefit is that it makes the
employee more productive in their work,
makes them more satisfied in their job,
makes them more understanding of
what they do. And in the longer term,
since they are committed to improving
themselves and committed to a career in
the insurance industry, they will be more
valuable to the company in the future.”

Past Chair:

* Karen Barkley, MBA, CIP, CRM (Specialty Risk Underwriters Inc.)

Regional Vice Chairs:

* François Côté, FPAA, CRM (Groupe Ledor, division Lévisienne-Orléans) (Quebec)
* Ted Teterenko, MBA, FCIP (Manitoba Public Insurance) (Western Provinces)
* Paul Martin, CIP (RRJ Insurance Group Limited) (Ontario)
* Mary Lou Loder, FCIP (The Co-operators) (Atlantic Provinces)

Vice Chair—Membership-at-Large: * T. Neil Morrison, BA(Hons) (HUB International HKMB/Ontario Limited)

The chairs of the standing committees in 2012/2013 will be the following:
Executive Committee:

* Silvy Wright, BA(Hons), CA (Northbridge Financial Corporation)

Academic Division:

* Michael Wills, FCIP (Ironshore Canada Ltd.)

Professionals’ Division:

* J.R. (Bob) Tisdale, MBA, FCIP, CRM (Pembridge Insurance Company)

* = Executive Committee members
Education is now fundamental for
professionals who aspire to be leaders in
the industry. As employees find themselves
with room to grow as insurance
professionals, employers and students
continue to rely on the Institute to provide
the skills development and knowledge
needed to strengthen Canada’s p&c
workforce.
To hear more from some of Canada’s top
insurance executives, visit our Web site at
www.insuranceinstitute.ca/fcip/video/EN
/FCIP_Program.

The balance of the Board of Governors comprises representatives of local institutes and chapters:
from Newfoundland:

David I. Woolley, FCIP, CRM (Atlantic Insurance Company Limited)
Steve McQueen, BBA, CIP (Burns & Wilcox Canada)

from Prince Edward Island:

Mark Hickey (Hickey & Hyndman Insurance Ltd.)

from Nova Scotia:

Susanne Paulsen, FCIP, CRM (Aviva Canada Inc.)
Karen McKay-Harding, CIP (The Kings Mutual Insurance Company)

from New Brunswick:

Patricia Buckley, FCIP (Cunningham Lindsey)
Everett Porter, CIP (Wawanesa Insurance)

from Quebec:

François Côté, FPAA, CRM (Groupe Ledor, division Lévisienne-Orléans)
Johanne Turcot, CIP (Zurich Canada)

from Ontario:

Randy Bushey, CIP
Cathy Turcotte, CIP (Aviva Canada Inc.)
Brent Hackett, FCIP, CIOP, EGA (Crawford & Company)
Michelle Snowdon (Intact Insurance Company)
Elaine Porter, CIP (Bryson & Associates Insurance Brokers Ltd.)
Carson Cook, CIP (Aviva Canada Inc.)
Tracey Zantingh, CIP (The Co-operators)

from Manitoba:

Wayne Budge, CIP (Federated Insurance)
Barbra Kania, FCIP (Aviva Canada Inc.)

from Saskatchewan:

Colin Warnecke, CIP (SGI Canada)
Lisa Todd, FCIP, CRM (Portage La Prairie Mutual Insurance)

from Southern Alberta:

Kevin Callbeck, BComm, FCIP (The Co-operators)
Mark Rouleau, FCIP, CRM (Aviva Canada Inc.)

from Northern Alberta:

William Doig, BSc, FCIP (The Economical Insurance Group)
George Klassen, FCIP, CRM (The City of St. Albert)

from British Columbia:

Pierre Chavigny, CIP, CRM (ClaimsPro)
Jan Brownridge, BA(Hons), FCIP, CRM (Munich Reinsurance Company of Canada)
Sylvia Bernat, FCIP, CRM (Intact Insurance Company)

Convocation Ceremonies
The season of awards dinners and
luncheons is well under way. Our
graduates have worked long and hard for
their designations. They deserve our full
recognition. Mark your calendar and take
part in a special occasion. Let's support
our local graduates!
West Quebec
Wednesday, March 13, 2013 (dinner)
Sheraton Hotel, Montreal

East Quebec
Saturday, January 5, 2013 (dinner)
Fairmont Château Frontenac, Quebec City
Ontario
Kawartha/Durham Chapter
Friday, February 1, 2013 (lunch)
Ajax Convention Centre, Ajax
Hamilton/Niagara Chapter
Thursday, February 21, 2013 (dinner)
Michelangelo’s Banquet Hall, Hamilton

Conestoga Chapter
Thursday, February 28, 2013 (lunch)
Waterloo Inn, Waterloo
Greater Toronto Area
Thursday, January 24, 2013
(evening function)
Metro Toronto Convention Centre, Toronto
Congratulations to all graduates,
including those who have already
received their certificates.

Pay Your Dues, Get Your Grades!
Many students are not aware that they
must pay their annual local institute
membership fees to obtain their final
grades. Students with unpaid
memberships who go to our Web site for
their grades or student records will find
they have no access to them. If you are
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unsure whether your membership is
current, go to www.insuranceinstitute.ca,
then click “Login” and follow the
instructions; once logged in, click “My
Membership.” If your membership fee has
been paid, your Membership Status will
be “Active” and an expiry date will be

shown for it; you can then click “My
Student Records” to see your grades. If
your membership fee has not been paid,
click “Purchase/Renew Membership” to
renew your membership for the current
year. Don’t be disappointed—remember
to renew your membership each year.

Again this year, your Board of Governors comprises members from all parts of the country and all sectors of the industry; it would
be difficult to imagine a more representative group.
Recognize the governors who represent you and let them know of any comments you may have about the Institute’s programs.
Members must be active in a membership association. We need to hear from you!

3

Career Connections: Off to a Great Start in 2012–2013!
across the country offering a Business
Insurance program with a focus on the
Chartered Insurance Professional
designation. Career Connections is
working towards the goal of hosting 40
insurance-specific events on campus over
the course of the 2012–13 campaign.

This year’s Fall Campaign is one of our
most robust to date, with nearly 200 career
events, including classroom presentations,
conferences with educators, panel
conversations, and career fairs, taking
place over a 14-week period across the
country! That translates into three events
per business day, keeping our 3.5 person
staff and over 70 Ambassadors pretty busy
as they engage students and career
seekers in exploring and connecting to a
meaningful career in Canada’s property &
casualty insurance industry.

CIP Society Update
with an insurance stream, a Canadian
Insurance Chair, or an opportunity to
complete credits towards the Chartered
Insurance Professional designation as
part of a business program.
Social Media

Community Career Events

The conversations Career Connections is
having with student and career-seeker
audiences across the country have now
gone social! We are excited to have
launched a series of new content assets,
including an interactive quiz, revamped
career profiles with shareable postcards,
and a career map on our Web site
(www.career-connections.info) this fall.
We have also set up channels on major
social media platforms, including a
presence on YouTube, Facebook, Twitter,
and LinkedIN.

Over the course of our campaign to date,
we have also participated in over 25 career
fairs hosted by schools, school boards,
and communities. These career events
are designed to assist students and
career seekers as they make decisions
about their education and career paths.

Over the course of the Fall Campaign, we
have been piloting the integration of
social media into our outreach on campus
and in the community. The results have
been positive, and we look forward to
expanding our use of these tools over
the remainder of the campaign!

As a prime example, on September
28–30, Career Connections staff and
Ambassadors were promoting careers in
our industry, educational pathways, and
the CIP designation at the Ontario
Universities Fair and Student Life Expo.
This provided the opportunity for our
messaging to reach over 100,000 students,
career changers, teachers, and parents.
We also launched our YouTube Channel
(www.youtube.com/careersininsurance),
a career-mapping tool, and an interactive
quiz (www.career-connections.info) as a
part of these events.

These initiatives are a part of the
Insurance Institute’s overarching social
media strategy and were recently
highlighted at the Annual General
Meeting in October. Watch for more
details in the coming weeks about our
social media presence.

We have also once again collaborated
with CGA Ontario to host Student
Connect—Careers in Financial Services.
This year, we added a fall event at
Wilfrid Laurier University and will also be
hosting an event on February 1, 2013 in
the GTA. This event is set to attract over
200 students from post-secondary
institutions across the region and will be
hosted at our 18 King St. E. offices in
Toronto.

On-Campus Presence
Last year, over 50,000 post-secondary
students had the opportunity to learn
more about careers in insurance through
the Career Connections on-campus
presence at 96 events across the country.
So far, we have participated in over 50
events targeted to post-secondary
students. One of the drivers to helping
us achieve our outreach objectives of
100 post-secondary events is the success
of our outreach in the province of
Quebec and adding additional outreach
opportunities in key areas of the country
identified in our HR Roundtable
discussions with recruiters across the
country.
In addition, we are continuing to grow
our participation in industry panel
conversations, to give classroom
presentations by subject-matter experts,
and to host insurance-specific career fairs
on post-secondary campuses. This
includes the eight educational partners
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This fall, Career Connections also
participated in the Ontario College
Information Fair, the Victoria Education
and Career Fair, the Vancouver Education
and Career Fair, the Abbotsford Education
and Career Fair, City Career Expo (Toronto),
and the Alberta Career Fair (Edmonton).
This style of event also presents
tremendous opportunity to promote the
full-time college and university programs

For more information about Career
Connections initiatives, please visit
www.career-connections.info.

National Leadership Award
Presentations
This year, the CIP Society is proud to
mark the fourth year of the National
Leadership Awards, a program conceived
in 2009 to acknowledge outstanding
achievement in Canada’s property and
casualty insurance industry. The awards
recognize both the Society’s Emerging
and Established Leaders from across
Canada and provide a unique
opportunity to identify those members
who lead by example and who foster
and promote leadership through their
passion for lifelong learning and
commitment to their profession,
employer, and community.

Barry F. Lorenzetti, CIP
President, CEO, and Founder
BFL CANADA
Montreal, QC

We invite members to attend the
ceremonies, during which recipients will
be presented with a unique and
beautifully handcrafted steel sculpture
entitled “Good Company.”

Emerging Leaders
Drew Collins, BA, CIP, CRM, ACS
Casualty Underwriter
JEVCO Insurance Company
Mississauga, ON
Frederik Pelaez, BEng, MBA, FCIP, CRM, CIB
Client Executive
BFL CANADA
Montreal, QC

The 2012 National Leadership Award
Recipients are as follows:

Kevin Sigouin, BComm, CIP, CRM
Vice President of Insurance
First Credit Union
Powell River, BC

Established Leaders

We congratulate this year’s recipients!

Diane Brickner, CIP, ICD.D
President and CEO
Peace Hills Insurance Company
Edmonton, AB

In the upcoming weeks and months,
the winners will be inducted into the
CIP Society Leadership Circle at the
appropriate local Institute convocations.

The CIP Society encourages you, our
members, to participate in the program
by keeping your colleagues in mind for
the 2013 National Leadership Awards.
Among our 16,000 members, there are
many exceptional individuals who
embody strength, individuality, and
character and who deserve to have the
spotlight shone on them.
For more information on our National
Leadership Awards and the nomination
process, visit the CIP Society Web site at
www.insuranceinstitute.ca/cipsociety >
Professional Development > National
Leadership Awards.

Demographic Research Study—Wrap-Up!
The Insurance Institute is in the process of
compiling and analyzing the data for the
2012 demographic research study, five
years after the first study was conducted.
As we hope you know, the Institute
published the landmark research study
“A Demographic Analysis of the P&C
Insurance Industry in Canada: 2007–2017”
in 2008 and then a second research
study, “A Demographic Analysis – Part II:
Recruitment and Retention Issues in the
P&C Insurance Industry in Canada, 2009.”
They are available to download at
www.insuranceinstitute.ca > Research.

Career Connections
(W) cconnections@insuranceinstitute.ca
(T) 1.866.362.8585
416.362.8586 x2252
(F) 416.362-2692

The 2012 research study has consisted of
three sequential phases taking place over
an 18-month period, with a final report to
be published in December 2012:

18 King Street East, 6th Floor
Toronto ON M5C 1C4

Phase 1: Survey of senior human
resource professionals (employers) in
Canada’s property and casualty insurance

industry to identify their perceptions on
the issues of recruitment and retention of
employees in key occupational
categories and in strategic labour market
cohorts (for example, internationally
trained professionals)
Phase 2: Survey of current industry
employees in strategic occupations and
labour market cohorts to identify their
perceptions on career development as a
means of providing a sound foundation
for the creation of recruitment and
retention programs at the company,
sector, and industry levels. The survey
replicated many of the questions asked in
the survey conducted in 2009, as well as
adding several new questions (for
example, the use of social media).
Phase 3: Demographic analysis of the
industry’s work force (the census)
based on data supplied by individual
companies and associations. This “census”

of the industry's work force replicated the
work first carried out in 2007–2008. In the
first census, the data collected enabled
forecasting of retirement projections for
the industry’s labour force to 2017. With
this study, we will compare the projections
with the reality in 2012 and make
projections to 2022.
“We are confident that this third research
study will once again provide valuable
information to our stakeholders and the
industry,” says Peter Hohman, President
and CEO of the Institute.
In the first quarter of 2013, a series
of CIP Society PROedge seminars will take
place across the country in nine cities to
share the results and insight of the
research. For more information, contact
Margaret Parent, Director, Professionals’
Division, and project manager for the
demographic research study at
mparent@insuranceinstitute.ca.
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Career Connections: Off to a Great Start in 2012–2013!
across the country offering a Business
Insurance program with a focus on the
Chartered Insurance Professional
designation. Career Connections is
working towards the goal of hosting 40
insurance-specific events on campus over
the course of the 2012–13 campaign.

This year’s Fall Campaign is one of our
most robust to date, with nearly 200 career
events, including classroom presentations,
conferences with educators, panel
conversations, and career fairs, taking
place over a 14-week period across the
country! That translates into three events
per business day, keeping our 3.5 person
staff and over 70 Ambassadors pretty busy
as they engage students and career
seekers in exploring and connecting to a
meaningful career in Canada’s property &
casualty insurance industry.

CIP Society Update
with an insurance stream, a Canadian
Insurance Chair, or an opportunity to
complete credits towards the Chartered
Insurance Professional designation as
part of a business program.
Social Media

Community Career Events

The conversations Career Connections is
having with student and career-seeker
audiences across the country have now
gone social! We are excited to have
launched a series of new content assets,
including an interactive quiz, revamped
career profiles with shareable postcards,
and a career map on our Web site
(www.career-connections.info) this fall.
We have also set up channels on major
social media platforms, including a
presence on YouTube, Facebook, Twitter,
and LinkedIN.

Over the course of our campaign to date,
we have also participated in over 25 career
fairs hosted by schools, school boards,
and communities. These career events
are designed to assist students and
career seekers as they make decisions
about their education and career paths.

Over the course of the Fall Campaign, we
have been piloting the integration of
social media into our outreach on campus
and in the community. The results have
been positive, and we look forward to
expanding our use of these tools over
the remainder of the campaign!

As a prime example, on September
28–30, Career Connections staff and
Ambassadors were promoting careers in
our industry, educational pathways, and
the CIP designation at the Ontario
Universities Fair and Student Life Expo.
This provided the opportunity for our
messaging to reach over 100,000 students,
career changers, teachers, and parents.
We also launched our YouTube Channel
(www.youtube.com/careersininsurance),
a career-mapping tool, and an interactive
quiz (www.career-connections.info) as a
part of these events.

These initiatives are a part of the
Insurance Institute’s overarching social
media strategy and were recently
highlighted at the Annual General
Meeting in October. Watch for more
details in the coming weeks about our
social media presence.

We have also once again collaborated
with CGA Ontario to host Student
Connect—Careers in Financial Services.
This year, we added a fall event at
Wilfrid Laurier University and will also be
hosting an event on February 1, 2013 in
the GTA. This event is set to attract over
200 students from post-secondary
institutions across the region and will be
hosted at our 18 King St. E. offices in
Toronto.

On-Campus Presence
Last year, over 50,000 post-secondary
students had the opportunity to learn
more about careers in insurance through
the Career Connections on-campus
presence at 96 events across the country.
So far, we have participated in over 50
events targeted to post-secondary
students. One of the drivers to helping
us achieve our outreach objectives of
100 post-secondary events is the success
of our outreach in the province of
Quebec and adding additional outreach
opportunities in key areas of the country
identified in our HR Roundtable
discussions with recruiters across the
country.
In addition, we are continuing to grow
our participation in industry panel
conversations, to give classroom
presentations by subject-matter experts,
and to host insurance-specific career fairs
on post-secondary campuses. This
includes the eight educational partners
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This fall, Career Connections also
participated in the Ontario College
Information Fair, the Victoria Education
and Career Fair, the Vancouver Education
and Career Fair, the Abbotsford Education
and Career Fair, City Career Expo (Toronto),
and the Alberta Career Fair (Edmonton).
This style of event also presents
tremendous opportunity to promote the
full-time college and university programs

For more information about Career
Connections initiatives, please visit
www.career-connections.info.

National Leadership Award
Presentations
This year, the CIP Society is proud to
mark the fourth year of the National
Leadership Awards, a program conceived
in 2009 to acknowledge outstanding
achievement in Canada’s property and
casualty insurance industry. The awards
recognize both the Society’s Emerging
and Established Leaders from across
Canada and provide a unique
opportunity to identify those members
who lead by example and who foster
and promote leadership through their
passion for lifelong learning and
commitment to their profession,
employer, and community.

Barry F. Lorenzetti, CIP
President, CEO, and Founder
BFL CANADA
Montreal, QC

We invite members to attend the
ceremonies, during which recipients will
be presented with a unique and
beautifully handcrafted steel sculpture
entitled “Good Company.”

Emerging Leaders
Drew Collins, BA, CIP, CRM, ACS
Casualty Underwriter
JEVCO Insurance Company
Mississauga, ON
Frederik Pelaez, BEng, MBA, FCIP, CRM, CIB
Client Executive
BFL CANADA
Montreal, QC

The 2012 National Leadership Award
Recipients are as follows:

Kevin Sigouin, BComm, CIP, CRM
Vice President of Insurance
First Credit Union
Powell River, BC

Established Leaders

We congratulate this year’s recipients!

Diane Brickner, CIP, ICD.D
President and CEO
Peace Hills Insurance Company
Edmonton, AB

In the upcoming weeks and months,
the winners will be inducted into the
CIP Society Leadership Circle at the
appropriate local Institute convocations.

The CIP Society encourages you, our
members, to participate in the program
by keeping your colleagues in mind for
the 2013 National Leadership Awards.
Among our 16,000 members, there are
many exceptional individuals who
embody strength, individuality, and
character and who deserve to have the
spotlight shone on them.
For more information on our National
Leadership Awards and the nomination
process, visit the CIP Society Web site at
www.insuranceinstitute.ca/cipsociety >
Professional Development > National
Leadership Awards.

Demographic Research Study—Wrap-Up!
The Insurance Institute is in the process of
compiling and analyzing the data for the
2012 demographic research study, five
years after the first study was conducted.
As we hope you know, the Institute
published the landmark research study
“A Demographic Analysis of the P&C
Insurance Industry in Canada: 2007–2017”
in 2008 and then a second research
study, “A Demographic Analysis – Part II:
Recruitment and Retention Issues in the
P&C Insurance Industry in Canada, 2009.”
They are available to download at
www.insuranceinstitute.ca > Research.

Career Connections
(W) cconnections@insuranceinstitute.ca
(T) 1.866.362.8585
416.362.8586 x2252
(F) 416.362-2692

The 2012 research study has consisted of
three sequential phases taking place over
an 18-month period, with a final report to
be published in December 2012:

18 King Street East, 6th Floor
Toronto ON M5C 1C4

Phase 1: Survey of senior human
resource professionals (employers) in
Canada’s property and casualty insurance

industry to identify their perceptions on
the issues of recruitment and retention of
employees in key occupational
categories and in strategic labour market
cohorts (for example, internationally
trained professionals)
Phase 2: Survey of current industry
employees in strategic occupations and
labour market cohorts to identify their
perceptions on career development as a
means of providing a sound foundation
for the creation of recruitment and
retention programs at the company,
sector, and industry levels. The survey
replicated many of the questions asked in
the survey conducted in 2009, as well as
adding several new questions (for
example, the use of social media).
Phase 3: Demographic analysis of the
industry’s work force (the census)
based on data supplied by individual
companies and associations. This “census”

of the industry's work force replicated the
work first carried out in 2007–2008. In the
first census, the data collected enabled
forecasting of retirement projections for
the industry’s labour force to 2017. With
this study, we will compare the projections
with the reality in 2012 and make
projections to 2022.
“We are confident that this third research
study will once again provide valuable
information to our stakeholders and the
industry,” says Peter Hohman, President
and CEO of the Institute.
In the first quarter of 2013, a series
of CIP Society PROedge seminars will take
place across the country in nine cities to
share the results and insight of the
research. For more information, contact
Margaret Parent, Director, Professionals’
Division, and project manager for the
demographic research study at
mparent@insuranceinstitute.ca.
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2012/2013 Board of Governors

The FCIP Program: Room to Grow
continued from page 2

instructs on leadership style and
management leadership skills.”
Oldfield says that Chartis employees are
challenged to take ownership of their
own careers, and the FCIP Program would
be a natural extension of that challenge.
Maurice Tulloch, President and Chief
Executive Officer, Aviva Canada, and
incoming Chair of the Board of Governors
of the Insurance Institute of Canada, says
a unique aspect of the FCIP Program that
benefits both candidates and employers
is the program’s capstone project.
“It gives students the ability to take a
real-world issue in their own firm or in
the industry and work through that issue
with their colleagues and bring back
solutions that they’ve tested. That’s where
you cross the boundary between
education and training.”
He goes on to say, “we are in a competitive
landscape. As people evolve, and our
business is changing day by day, we need
people to be able to handle the amount
of data and understand how it impacts
our business. We also need people to

lead. We need people who are able to
apply their knowledge and their learning.”
And once that gap is filled, organizations
need to ensure that their top talent stays
put and develops the leadership skills
that are in demand.
With a look towards future employment,
Gregg Hanson, former President and
Chief Executive Officer, The Wawanesa
Mutual Insurance Company, offers his
thoughts on education as a positive
outcome that benefits both employer
and employee.

The FCIP brings education,
training and development, and
experiential learning together.
—Lynn Oldfield
“The skills that people learn in the FCIP
Program not only give them skills for the
positions that they hold today but make
them much more valuable to the
organization and the organization’s
success for the future.”

Hanson believes that an employer who
supports employees in the progression
of their careers will also gain their loyalty.

Chair:

* Maurice Tulloch, BA(Econ), MBA, CMA (Aviva Canada Inc.)

Deputy Chair:

* Silvy Wright, BA(Hons), CA (Northbridge Financial Corporation)

“I think the investment that an employer
makes in an employee has both an
immediate and a long-term benefit. The
immediate benefit is that it makes the
employee more productive in their work,
makes them more satisfied in their job,
makes them more understanding of
what they do. And in the longer term,
since they are committed to improving
themselves and committed to a career in
the insurance industry, they will be more
valuable to the company in the future.”

Past Chair:

* Karen Barkley, MBA, CIP, CRM (Specialty Risk Underwriters Inc.)

Regional Vice Chairs:

* François Côté, FPAA, CRM (Groupe Ledor, division Lévisienne-Orléans) (Quebec)
* Ted Teterenko, MBA, FCIP (Manitoba Public Insurance) (Western Provinces)
* Paul Martin, CIP (RRJ Insurance Group Limited) (Ontario)
* Mary Lou Loder, FCIP (The Co-operators) (Atlantic Provinces)

Vice Chair—Membership-at-Large: * T. Neil Morrison, BA(Hons) (HUB International HKMB/Ontario Limited)

The chairs of the standing committees in 2012/2013 will be the following:
Executive Committee:

* Silvy Wright, BA(Hons), CA (Northbridge Financial Corporation)

Academic Division:

* Michael Wills, FCIP (Ironshore Canada Ltd.)

Professionals’ Division:

* J.R. (Bob) Tisdale, MBA, FCIP, CRM (Pembridge Insurance Company)

* = Executive Committee members
Education is now fundamental for
professionals who aspire to be leaders in
the industry. As employees find themselves
with room to grow as insurance
professionals, employers and students
continue to rely on the Institute to provide
the skills development and knowledge
needed to strengthen Canada’s p&c
workforce.
To hear more from some of Canada’s top
insurance executives, visit our Web site at
www.insuranceinstitute.ca/fcip/video/EN
/FCIP_Program.

The balance of the Board of Governors comprises representatives of local institutes and chapters:
from Newfoundland:

David I. Woolley, FCIP, CRM (Atlantic Insurance Company Limited)
Steve McQueen, BBA, CIP (Burns & Wilcox Canada)

from Prince Edward Island:

Mark Hickey (Hickey & Hyndman Insurance Ltd.)

from Nova Scotia:

Susanne Paulsen, FCIP, CRM (Aviva Canada Inc.)
Karen McKay-Harding, CIP (The Kings Mutual Insurance Company)

from New Brunswick:

Patricia Buckley, FCIP (Cunningham Lindsey)
Everett Porter, CIP (Wawanesa Insurance)

from Quebec:

François Côté, FPAA, CRM (Groupe Ledor, division Lévisienne-Orléans)
Johanne Turcot, CIP (Zurich Canada)

from Ontario:

Randy Bushey, CIP
Cathy Turcotte, CIP (Aviva Canada Inc.)
Brent Hackett, FCIP, CIOP, EGA (Crawford & Company)
Michelle Snowdon (Intact Insurance Company)
Elaine Porter, CIP (Bryson & Associates Insurance Brokers Ltd.)
Carson Cook, CIP (Aviva Canada Inc.)
Tracey Zantingh, CIP (The Co-operators)

from Manitoba:

Wayne Budge, CIP (Federated Insurance)
Barbra Kania, FCIP (Aviva Canada Inc.)

from Saskatchewan:

Colin Warnecke, CIP (SGI Canada)
Lisa Todd, FCIP, CRM (Portage La Prairie Mutual Insurance)

from Southern Alberta:

Kevin Callbeck, BComm, FCIP (The Co-operators)
Mark Rouleau, FCIP, CRM (Aviva Canada Inc.)

from Northern Alberta:

William Doig, BSc, FCIP (The Economical Insurance Group)
George Klassen, FCIP, CRM (The City of St. Albert)

from British Columbia:

Pierre Chavigny, CIP, CRM (ClaimsPro)
Jan Brownridge, BA(Hons), FCIP, CRM (Munich Reinsurance Company of Canada)
Sylvia Bernat, FCIP, CRM (Intact Insurance Company)

Convocation Ceremonies
The season of awards dinners and
luncheons is well under way. Our
graduates have worked long and hard for
their designations. They deserve our full
recognition. Mark your calendar and take
part in a special occasion. Let's support
our local graduates!
West Quebec
Wednesday, March 13, 2013 (dinner)
Sheraton Hotel, Montreal

East Quebec
Saturday, January 5, 2013 (dinner)
Fairmont Château Frontenac, Quebec City
Ontario
Kawartha/Durham Chapter
Friday, February 1, 2013 (lunch)
Ajax Convention Centre, Ajax
Hamilton/Niagara Chapter
Thursday, February 21, 2013 (dinner)
Michelangelo’s Banquet Hall, Hamilton

Conestoga Chapter
Thursday, February 28, 2013 (lunch)
Waterloo Inn, Waterloo
Greater Toronto Area
Thursday, January 24, 2013
(evening function)
Metro Toronto Convention Centre, Toronto
Congratulations to all graduates,
including those who have already
received their certificates.

Pay Your Dues, Get Your Grades!
Many students are not aware that they
must pay their annual local institute
membership fees to obtain their final
grades. Students with unpaid
memberships who go to our Web site for
their grades or student records will find
they have no access to them. If you are
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unsure whether your membership is
current, go to www.insuranceinstitute.ca,
then click “Login” and follow the
instructions; once logged in, click “My
Membership.” If your membership fee has
been paid, your Membership Status will
be “Active” and an expiry date will be

shown for it; you can then click “My
Student Records” to see your grades. If
your membership fee has not been paid,
click “Purchase/Renew Membership” to
renew your membership for the current
year. Don’t be disappointed—remember
to renew your membership each year.

Again this year, your Board of Governors comprises members from all parts of the country and all sectors of the industry; it would
be difficult to imagine a more representative group.
Recognize the governors who represent you and let them know of any comments you may have about the Institute’s programs.
Members must be active in a membership association. We need to hear from you!

3

Building on Success: Our New Chair
continued from page 1

came the opportunity to relocate to the
corporate headquarters in London,
England, where Maurice became Global
Business Manager, working closely with
global CEO Richard Harvey. This proved
invaluable training—preparing briefings
for meetings with senior political figures,
business leaders, and regulators; studying
the global insurance business at close
hand; learning about the savings business
and other aspects of the global operation;
and working with the Association of
British Insurers. In 2002, Maurice returned
to Canada and, assuming progressively
more senior management positions,
became President of Pilot Insurance in
2006 and then President and CEO of
Aviva Canada in 2009.
A commitment to education has been a
constant for Maurice. After completing
his CMA designation, he went on to
attain his MBA degree from Heriot-Watt
University in Scotland. While in England,
Maurice had been impressed by the
stature of the insurance industry there
and how it attracts top graduates from

British universities. Today, he ensures
that the Institute is actively promoted to
employees of Aviva Canada; indeed, an
Institute designation or the commitment
to obtain one is a prerequisite for technical
positions at Aviva. Maurice has attended
Institute convocation ceremonies in
support of Aviva graduates for the last
decade, and he welcomes the
opportunity as Chair to congratulate
graduates at convocation ceremonies
across the country.
Maurice finds the Institute to be a very
successful, well-run organization. As
Chair, he will continue to promote the
Institute to all members of the industry.
He will encourage the Institute’s
initiatives with e-learning, seeing them as
a nimble and needed response to the
greater demands that modern life
increasingly places on members’ time.
Maurice also sees opportunity in
alliances with other organizations, to
collaborate on best practices. Still, he
sees no change in the Institute’s essential
mandate and sets as his main goal to
build on the Institute’s success to date.

Overseeing one of Canada’s largest
insurers is time-consuming work—not
to mention travel to England twice
monthly on business with the parent
company. As well, Maurice serves as
Chair of the Property and Casualty
Insurance Compensation Corporation,
Deputy Chair of Insurance Bureau of
Canada, and member of the board of the
General Insurance Statistical Agency and
the Leadership Council Committee of the
Toronto Financial Services Alliance. He is
also an active supporter of the United
Way and the fight against juvenile
diabetes through JDRF Canada. Yet on
top of it all, Maurice makes time for
family. He and his wife are proud parents
of two children. They are avid skiers, and
Maurice also manages seven or eight
outings a year to work on his golf
handicap!
We are most fortunate to be led for the
coming year by so accomplished and
prominent a figure in the Canadian
insurance industry. Congratulations,
Maurice, and welcome aboard!

The FCIP Program: Room to Grow
The Institute recently interviewed several
executives in Canada’s p&c industry on
professional development and continuing
education as essential ingredients for the
continued success of their organizations
and of the industry as a whole.

will attract not only the best talent but
those who can develop their skills and
knowledge.”

Human Resources departments are at
the forefront of insurance organizations
today in their quest for talent. Insurance
professionals who have advanced
management techniques and are able to
think critically and strategically are in
high demand.
How are employers going to meet the
industry’s requirements?
Alain Thibault, former President and
CEO, TD Insurance and Meloche Monnex,
says “one of the critical responsibilities of
insurance executives today is developing
talent within the organization. We are in
a war for talent and the organizations
that will be successful are the ones who
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Thibault goes on to say that the
challenge in advancing in an insurance
career is the complexity and the range of
issues that must be dealt with. “This has
become a very complex world, and
certainly insurance is no exception.”
Technology and new attitudes towards
business are changing client expectations.
How clients are serviced and how their

privacy is protected are just two areas
that organizations need to be on top of.

New! Rehabilitation Program at Seneca College

Scholarship Recipients for 2012

We are excited to share news of the much-improved Rehabilitation Benefits
Administration Program.

This month, the board of trustees, chaired
by Wayne Briggs, FCIP, CRM, of ACE
Canada, chose outstanding recipients for
the Insurance Institute’s Scholarship
Programs: the Lloyd King Scholarships
and the John E. Lowes Insurance
Education Fund. Each of these programs
serves to financially support students
while they fulfill their educational pursuits.

In partnership with Seneca College in Toronto, the Insurance Institute offers a
Certificate in Rehabilitation Benefits Administration. This fully accessible program
consists of six correspondence courses in Rehabilitation offered through Seneca
College of Applied Arts and Technology and four courses in insurance offered
through the Insurance Institute.
Open to potential students across the country, this new and comprehensive 10course program provides greater depth of adjusting knowledge and skills. The muchimproved program focuses on a wide theory base, with practical application to
vocational rehabilitation. Ideally suited for individuals new and with some experience
in the adjusting field, the program can make you better prepared to help claimants
with injuries or disabilities arising from an accident.

Jillian Marie Swain, Goulds, NL
Memorial University of Newfoundland
Amanda Lagace, Fredericton, NB
University of New Brunswick

‘Tis the Season—Exam Season, That Is!

John E. Lowes
Insurance Education Fund (Ontario)

The national examinations for the CIP and General Insurance Essentials Programs take
place December 3–7, 2012.
Day
Mon.
Tues.
Wed.
Thurs.
Fri.

Dec. 3
Dec. 4
Dec. 5
Dec. 6
Dec. 7

Morning Course Number

Afternoon Course Number

11
121, 130
12, 35, 36, 132
37, 45, 53, 110
14, 49, 66, 112

16, 72, 131
13, 47, 48
38, 54, 111, 120
31, 39, 43, 55
32, 40, 122

Eric Daniel Gagne, London, ON
Fanshawe College
Patrick Daniel Deshane, Smithville, ON
Mohawk College
Amanda Christiaens, Brantford, ON
Mohawk College

Feed the Minds of Youth: Ten Years and Going Strong!

Congratulations to all and to the many
scholarship applicants. The calibre of the
students ensures that the annual
selection process is a challenging one,
and all applicants show a path to a
promising career. We encourage them
and many others to apply in 2013.

The tenth annual Feed the Minds of Youth event was held Wednesday, November 7,
2012, as part of the Learning Partnership’s “Take Our Kids to Work Day.” Across the
country, grade 9 students headed to work with a parent or guardian to get a glimpse
of what their work entails and a taste of a career in the insurance industry.

We would like to acknowledge Lloyd
King (retired) for making the Lloyd King
Scholarships possible for Atlantic Canada
students.

With the Institute’s Feed the Minds of Youth lunchtime event, students learn about
insurance industry roles through presentations by guest speakers (ambassadors), by
viewing the Insurance Career Video, and by participating in games and activities.

We would also like to thank the
Quarter Century Club in honour of
Douglas H. Hurlbut for their generous
contribution. Your local chapters have
also contributed to the John E. Lowes
Insurance Education Fund through your
generous donations and participation in
various events and seminars.

Morning sessions start at 9:30 a.m., local time; afternoon sessions, at 1:30 p.m. Three
hours are allowed for each CIP subject and two hours for GIE subjects. Good luck!

Lynn Oldfield, President and CEO,
Chartis Insurance Canada, believes the
FCIP Program is a valuable solution for
employers.

continued on page 6

Lloyd King Scholarships
(Atlantic Provinces)

To learn more about this program, please visit the Insurance Institute’s Web site or
contact the Insurance Institute’s Member Services Team at
iicmail@insuranceinstitute.ca or 1-866-362-8585. For Seneca courses, please contact
the registration office at 416-493-4144.

As a logical progression into the FCIP
Program upon achieving the CIP
designation, individuals who want to
become more effective leaders
throughout Canada’s p&c insurance
landscape will find the tools and
knowledge needed to become one of
the sought-after professionals in this
rapidly changing sector.

“The FCIP brings education, training
and development, and experiential
learning together. With senior-level
program topics like strategic thinking
and enterprise risk management, the
program brings together teams and

We are pleased to announce the 2012
award recipients:

Some 800 students enjoy an interactive and engaging introduction to the many
career options in our industry. Students received a Career Connections kit, a leadership
notebook, and a richer awareness of insurance and its role in our society. Industry
employers benefitted from either a lunchtime event to enrich the day for students
and parents or an “event-in-a-box” package of resources for their own in-house sessions,
day-long job shadowing, or workplace tours for students.
For information about Career Connections initiatives, visit www.career-connections.info.

To learn more about the Scholarship
Programs, please visit our Web site at
www.insuranceinstitute.ca/scholarships.
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“Customer Service” is Now “Member Services”

Buzzeo, Michael J., FCIP, FRM, has
been appointed Vice President, Special
Risk Division, of ClaimsPro Inc.

Yes, that's right. We have recently changed the name of our Customer Service
Department to “Member Services.”

Cardinal, Luc, CPA, CA, FPAA, has been
appointed Vice President, International
Affairs, of B2T business + technologies.
Hatter, Mike, CIP, CAIB(Hons), has
been appointed President of Hatter &
Associates Insurance Inc., Lower
Sackville, Nova Scotia.
Kopas, Jeff, FCIP, has been appointed
AVP National Commercial Underwriting
Resources of The Sovereign General
Insurance Company.
Martin, Reg, BA, CIP, CRM, has been
appointed Business Development
Manager of the Insurance Brokers
Association of Ontario (IBAO).
Picot, Dave, BA, FCIP, has been
appointed Senior Vice President of HSB
BI&I (The Boiler Inspection and
Insurance Company of Canada).
Shaw, Ian, CIP, CRM, has been
appointed Director of Business
Development for Western Canada for
Gore Mutual Insurance Company.
Swanarchuk, Rick, CIP, CRM, has been
appointed Vice President, Sales,
Marketing, and Distribution, of Grain
Insurance and Guarantee.
Wood, Lana, FCIP, has been appointed
Executive Vice President, Western
Canada, of Northbridge Insurance.
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he returned to the UK and attended school
for two years in Surrey, England, just south
of London. Returning to Canada at the age
of 15, he went on to complete high school
in Markham. From there, it was on to the
University of Waterloo, from which he
graduated in 1991 with a degree in
economics.

Why? Because we want to recognize our members and provide exemplary service for
all your inquiries. Our Member Services team is here to help a growing membership of
over 38,000, in both official languages.
And, in addition to the same program services we currently provide, we will now also
offer full service for the prestigious FCIP Program.

At first, Maurice aspired to work for the Bank
of Canada or else one of the large chartered
banks. Unfortunately, the early 1990s were a
time of fierce recession, and jobs for new
graduates were scarce. After four months as
“a very junior bond trader,” Maurice began
to cast about for more congenial and stable
work. As it happened, a friend had recently
been hired at The Pilot Insurance Company
in Toronto, part of the General Accident
Insurance Company of Canada and one of
the heritage companies that would give rise
to today’s Aviva in 2003.

Our hours of operation and contact details remain the same. Visit us at
www.insuranceinstitute.ca/memberservices.
We're delighted with the new name. We hope you will be, too. We look forward to
assisting you with your professional development and speaking with you soon!

The Honour Roll
An FCIP or a CIP designation is impressive enough in its own right. Even more
impressive is an Honours FCIP or CIP—eight of ten FCIP or CIP courses passed with
honours. The following Honours graduates elected this year received their diplomas at
convocation ceremonies this fall:
Fellow Chartered Insurance Professionals
Elena Barbuta, Intact Insurance Company (Southern Alberta)
David Burbella, Manitoba Public Insurance (Manitoba)
April Deciembre, Peace Hills General Insurance Co. (Northern Alberta)
Hugh Kocsis, The Co-operators (Southern Alberta)
Michelle Man, Insurance Corporation of BC (British Columbia)
Jasmine Markandu, Ecclesiastical Insurance Group (Southern Alberta)
Trevor Naldrett, Manitoba Public Insurance (Manitoba)
John Paul, Aviva Canada Inc. (Saskatchewan)
Chartered Insurance Professionals
Tammy Lynn Alexander, Portage La Prairie Mutual Insurance (Manitoba)
Keith P. Boyd, Wawanesa Mutual Insurance Company (Manitoba)
Amanda Lee Burns, The Co-operators (Ontario)
Jennifer Catherine Hartigan, Intact Insurance Company (Nova Scotia)
Trudie MacDonald, Usborne & Hibbert Mutual Fire Insurance Company (Ontario)
Nathaniel McPhee, Quelmec Insurance Adjusters (Ontario)
Dave Stuart Meyer, BFL Canada Insurance Services Inc. (British Columbia)
Zhiyi Jenny Zhang, Palliser Insurance Agency Ltd. (Southern Alberta)
Congratulations to these outstanding graduates!

Maurice Tulloch, BA(Econ), MBA, CMA
Chair of the Board of Governors

Building on Success
Our New Chair
For Maurice Tulloch, BA(Econ), MBA, CMA,
there was no master plan to launch the
impressive career he has charted to date.
We might say, however, that he has had a
method, and we might call that method by
the goal he has set as our new Chair:
“building on success.”
Born in Glasgow, Scotland, Maurice came
to Canada at the age of five and grew up
in Markham, Ontario. His mother was an
investment banker; his father, an entrepreneur.
Maurice completed most of his schooling
in Canada, but when his parents’ work
occasioned a transfer to the United Kingdom,
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In 1992, Maurice was hired into the
Accounting department. He had never so
much as taken a class in accounting, so his
new role was quite a departure for him.
Wasting no time, Maurice began the four
years of night school that would lead him to
his designation as a Certified Management
Accountant (CMA). Meanwhile, he rose
rapidly through the ranks at Pilot, becoming
Controller in just six years. In 1997, he
moved to Elite Insurance as Vice President.
There, he oversaw a doubling of Elite’s gross
written premium from $50 million to about
$100 million in just two years.
With the merger in 1999 of General Accident
and Commercial Union Assurance of Canada
continued on page 2
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